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Costs for in-depth consultations

Notes

* Short consultations, offered as a form of guidance for self-help, are free of charge. You only incur
a charge after accepting an offer for more extensive consultation services prepared by GESIS.

* We reserve the right to only offer extensive services if we currently have the capacity.

* Prices in this document are exclusive of VAT. GESIS will determine the respective, legally
appropriate VAT when we make a formal offer. Depending on your organization type, different
VAT rates may apply.

Cost structure

Costs for our consultation services are based on the work hours of our consultants. This time
encompasses both preparation work and work in consultation calls. We charge 125€ (plus VAT) for
each hour of consultant work. For some consultation offerings, we use flat rates to calculate
consultant hours, which you can see under the respective paragraphs in this document.

Consultation topics

(Please click on a topic below to jump to the place in the document.)
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Questionnaire design in general

Questionnaire consultation

Detailed methodological feedback for your questionnaire draft as well as suggested alternative
wordings or different designs for response formats. The flat rate also includes, if needed, a call to
discuss the feedback and a second round of feedback after the questionnaire has been revised.

We calculate an hour of consultant work per 15 items in the questionnaire draft.

Consultation on validating measurement instruments

Consultation on selecting appropriate methods and approaches to check quality aspects of
measurement instruments such as dimensionality, reliability, validity, objectivity, and measurement
invariance.

Consultation on cognitive pretesting of questionnaires

Consultation on planning, executing, and analyzing a cognitive pretest (e.g., suggestions for the
interview guideline, recommendations on selecting appropriate participants, or consultation on data
collection and analysis).

Questionnaire translation consultation

Consultation on translatability in international surveys

Reviewing the source questionnaire with respect to potential translation related or cultural issues
and giving guidance on how to reword the questionnaire or how to formulate appropriate item
instructions for translators.

We calculate one hour of consultation work per 15 items in the source questionnaire. If additional
experts are required for different languages, then we charge for their time as well.

Participating / Leading translation discussions

Participating in or leading a team-based translation discussion in line with the TRAPD model
(Translation, Review, Adjudication, Pretest, Documentation). For example, preparing the meeting,
active participation in the translation, pointing out potential issues, leading the session (content,
time), and follow-up (documentation).

Participating in project meetings to develop international measurement

instruments
Preparing or participating in meetings as an external expert for a limited time (e.g., one-day-
meetings) on the translatability of a source questionnaire in larger survey programs or consortia.

Drafting translation guidelines
Drafting of translation guidelines containing, for example, information on the chosen translation
procedure, do’s and don’ts of questionnaire translation, or special features of the project.
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Survey design and field work

Consultation on survey design and field work in general
In depth consultation to aspects of survey designs and field work in both interviewer- or self-
administered surveys.

Consultation on survey recruitment campaigns in social media

Consultation on how to structure and stratify recruitment campaigns, designing effective ads,
specifying targeting, and collecting process data for quality control. Our main expertise focuses on
Facebook and Instagram.

Survey statistics

Consultation / support for sampling and weighting

Consultation on the preparation and refinement of sampling frames, sampling special populations,
sample design, sample size planning, calculating the selection probability of survey units, and design
and adjustment weighting. We also provide written evaluations of survey designs.

Consultation on Imputation
Consultation on imputing missing values in survey data. Imputation allows missing values to be
replaced with existing or estimated values to create a complete dataset.

Consultation on Nonresponse Bias Analysis

Consultation on methods for analyzing nonresponse bias and recommendations on the appropriate
type of analysis for specific research questions. We also suggest strategies for addressing
nonresponse bias and highlight potential limitations of survey analysis when nonresponse bias is
present. Additionally, we discuss possible approaches to correcting for nonresponse bias.

Assessing and improving the comparability of survey data

Ex-post harmonization of survey measurement instruments

Consultation on methods for assessing and improving the comparability between different
measurement instruments (e.g., with different question wording or response scales) that aim to
capture the same concept. Use cases include preserving time series in survey programs and research
projects that integrate data across different survey programs.

Ex-post harmonization across survey modes
Consultation on methods to assess and improve the comparability of survey data across survey
modes. Use cases are a change in mode across time and mixed-mode surveys.
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Direct support services

In this section, we list additional GESIS services, that offer direct support beyond consultation. For
further information on these offerings and their costs, please follow the links to the respective web
page. You can also ask our consultants about these services.

Cognitive pretesting

GESIS conducts cognitive pretests for you. Possible services include conducting cognitive interviews,
web probing, screen capturing, and eye tracking.

> https://www.gesis.org/en/services/planning-studies-and-collecting-data/cognitive-pretesting

Sample drawing

Beyond consultation, we also offer to draw samples for you: especially complex samples or
telephone samples. Complex sampling includes both multi-stage selection procedures and sampling
designs with unequal probabilities.

2 https://www.gesis.org/en/services/planning-studies-and-collecting-data/sampling

Weighting

We help you calculate selection probabilities in the context of complex sample designs to determine
design weights. Furthermore, we support you in the calculation of so-called calibration or
adjustment weights to reduce the bias of the estimate caused by non-response.

> https://www.gesis.org/en/services/processing-and-analyzing-data/weighting-and-analysis-of-
complex-samples

Imputation of missing values

The imputation of missing values for your data set can be commissioned from GESIS both for your
complete data set and for selected variables. In consultation with you, we impute missing values
using simple or multiple imputation.

> https://www.gesis.org/en/services/processing-and-analyzing-data/weighting-and-analysis-of-
complex-samples
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